
 Procedure:

Create a support request  
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Non-Disclosure Agreement: 
 
This document contains confidential business information. It is protected by the legal 
provisions in force. This document and the information contained therein remain the sole 
and exclusive property of TECHNIDATA, their use being strictly reserved for TECHNIDATA's 
customers and employees. The user shall refrain from any disclosure to third parties or any 
reproduction, in whole or in part, by any means whatsoever, without the express written 
consent of TECHNIDATA. 
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Once you are 

connected to your user 

account, click on  

« I have a problem »  

       
The beneficiaries and the 
location fields are already 
filled in. 
  

Select the product. 

  

Add a title, a 
description, and your 
phone number. 
  

The default priority is 2. 

You can change it.  

  

You also have the 
possibility to attach 
documents.  
  

  

Then, click on "save" to 

save your request as a 

draft, or on "send" to send 

it directly to TECHNIDATA 

services. 
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Your ticket number is 307 
and has been sent. 
  

  

  

End of the procedure  
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  Should you have any question,  

please contact your local support team. 

 

 

Our team is at your disposal! 
  

 
  

  
  



 

  

  

 

 
technidata-web.com   

https://www.technidata-web.com/fr/
https://www.technidata-web.com/fr/

